p Investigations

Why is Insurance Fraud Totaling
80 Billion Dollars Per Year?

P> Nearly one of four Americans say it's ok to defraud

insurers and about one in ten people agree it’s ok to
submit claims for items that are not lost, damaged,
or for personal injuries that didn’t occur. Accenture
Ltd. (2003)

p One of five employed workers say that they’ve

been aware of fraud in their workplace. Insurance

Research Council (1999)

Seven of ten Americans say workers’ compensation
fraud is a widespread problem, and 45 percent say
fraud is increasing. Insurance Research Council
(1999)

About 11 to 30 cents, or more, of every claim dollar
is lost to “soft” fraud. Insurance Research Council-
Insurance Services Office (2002)

17 to 20 cents of every dollar paid on bodily injury

P> claims from auto policies involves fraud or claim

buildup. Insurance Research Council (1996)

There is Hope...

P 17 to 20 cents of every dollar paid on bodily injury

claims from auto policies involves fraud or claim
buildup. Insurance Research Council (1996)

p Cases presented for prosecution increased 14

percent. Coalition Against Insurance Fraud (2004)

initiated increased by nearly 18
percent. Coalition Against Insurance Fraud (2004)

Investigative Technologies is a full service investigative
and surveillance agency providing a complete range of
fraud-prevention and detection services. We are dedicated
to providing professional, high quality services for our
clientele.

The Difference...

Investigative Technologies offers a wide range of
investigative services, which are handled by our fully
licensed, insured, and professional investigators located
strategically throughout our area of coverage. Unlike
some of our competitors, we will never sub-contract your
referral to someone else. We believe in building a strong
partnership with our clientele based upon trust.

Investigative Technologies continues to expand its services
to serve our clientele in other areas without compromising
our commitment of Total Quality Service.

With Insurance Fraud being an $80 Billion Dollar per year
industry, you need to partner with a reputable company

to aide in the combat against fraud. We look forward in
serving you in all of your investigative needs.

INVESTIGATIVE
TECHNOLOGIES

Spanish Speaking Investigators

SIU Support Services

e | With the increasing
number of insurance
claims, Investigative

Technologies can assist
with  the investigation
through our SIU Support
. Services.

# This unit was designed
to provide our clients
with professional,
innovative, and cost-
effective  solutions to
your company’s  risk
management, claims
and SIU investigation
& issues. Spanish speaking
investigators, fluent in
several dialects in the Spanish language and culture,
are available in both Wisconsin and lllinois to assist
with obtaining, transcribing and translating recorded
statements eliminating the need for third party translation
services.
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Surveillance

Covert Surveillance, the most important factor of a
claims investigation. When investigating insurance claims,
video surveillance is the most frequent element used to
determine the physical activity of a claimant that may
contradict the reported injury. In order to be effective,
the surveillance investigator must be unseen. Along with
leading edge technology, there is no wonder why our
investigators always accomplish their objective.

¢ Professional, licensed,
& Insured Investigators
e Continued Education
in Fraud Awareness

¢ Advanced Technology
¢ Flat Rate Fees

e Superior Service




Claims Investigation

Since our inception, we have
been recognized as the industry
leader in total quality service. This
has been made possible through
our “Commitment to Service” to
ﬁ/g not only our clients, but to our team

| of experienced investigators. Our
investigators include professionals
from all facets of investigative backgrounds backed by
the leading edge in technology, resources, and equipment
necessary to accomplish their objective.
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¢ Written/Recorded Statements
e Workers’ Compensation

e Bodily Injury

e Disability Interviews

e AOE/COE Investigations

e Background Investigation

¢ Medical Verification

e Witness/Subject Locate

e Court Appearance

Data Investigations

Advanced Technology coupled with expert
investigators enables Investigative Technologies to
provide the cost-effective ways for gathering and verifying
millions of information utilizing our limitless database.

e Criminal Searches

e Employment Background
e Hospital Verification

e Corporate Search

e Driving Records

e Motor Vehicle Reports

e Asset Searches

e SSN Trace

e Neighborhood Search

1CASE

Case Management iy

24/7 Online Case Management Solutions always at your
fingertips. Our web-based case management system
provides secure access to all of your case files, notes,
updates, reports and streaming video simplifying the
communication process.

With iCase, you can:

¢ View case updates and notes regarding all of your files
as they are worked

e Submit new assignments

* Reopen old case files

e Monitor Open Cases

¢ Provide instructions or appointment information

¢ Review, download and print reports and invoices

¢ View streaming video

e Rate our investigator’s performance

Toll Free: (866) 297-5533
Local: (414) 228-6560
Fax: (414) 228-8655
E-mail:

customerservice@invtechnolgies.com
Website: www.invtechnologies.com

Corporate Headquarters
6655 N. Sydney Place
Milwaukee, WI 53209

Can You SpottEraud?
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Creating Solutions ... Producing Results

INVESTIGATIVE
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